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Product Specification for Koel Green Electro Power Generator- DG set of 58.5 AMF Control Panel |
faf&r| Specification | 3u-faew| Sub-Spec | 7= | Value
Power Generator
Installation
N Configurations as per
Installation ;
4 CPWD General Fixed (Power Generators are permanently installed)"
Configuration G s
Specifications for
Electrical Works - Part VII
(DG Set) |
- ~
Nominal Rated Capacity
) 58.5
Ratings {in kva)
Number of Phase Three Phase
Make of Engine KIRLOSKAR/KOEL GREEN
Model Number of Engine | 4R810ETA 4G1
Capacity of Engine (cc) 3240
Rated Engine Power 110 % of the required powered at STP(Standard Temperature Pressure) Le equal to (Nominal Rated Capacity (KVA) of power '
(kwm) generator Any Auxilary power Consumption by the Power generator; ¥ Power factor(0.8) / Alternator efficience
Type of Engine Cooling Liquid Cooled
Type of Governor Flectronic
Number of Cylinders 4
Number of Strokes 4
Rated Engine Speed (in
9 P { 1500
RPM)
Type of Fuel High Speed Diesel (HSD)
Engine T o
Engine is capable of delivering an output of 10% in excess of rated KVA for a period of one hour in any period ol 12 hours

Overload Capacity

continous running

Specific Fuel

Consumption (in 200 to 265
gram/kWh)

Starting Voltage (involt) | 12

Salient Features of
Engine [Hint: Products
matching all selected
values will be displayed;
For example, if both
‘Turbo Charged Engine
and 'Direct injection Fuel
System' are selected,
product that include
both options will be
shown]

Turbo Charged Cngine,Direct injection Fuel System

Governor Class

A2 or better

Maximum Change of
Speed as a Percentage of
Rated Speed on suddenly
taking-off the rated
load(Transient)

Maximum Recovery Time
in Seconds on suddenly
taking-off the rated
load(Transient)

15 second

Maximum Change of
Speed as a Percentage of
Rated Speed on suddenly




Laking-olf the rated load

(Permanent)

‘ - — e ———
| Wi Change of
|

seed as a Percentage of

Governing Class
Rated Speed Gnoa

change of load, both on | 4
and off, by all steps ot 25
percent of the rated load

(Transient)

Maximum Recovery Time
in Seconds on a change
of lead, both on and off, .
5 second
by all steps of 26 percent
ol the rated load

(Transient)

Maximum Change of
Speed as a Percentage of
Rated Speed on a change
of load, both on and off, | 1.5
by all steps of 25 percent
of the rated load

(Permanent)

7
| .
| /¢ Generator

| | R OSEAR/KOEL GREEN
| | (Alternator) vake
[ t - S— vimmeninihmri S
| | AC Generator
(Alternator) Model Klkl OSKAR/KOEL GREEN
Number

Alternator Voltage Rating | 415 Volt

Rating of AC Generator

585
(KVA)
| Power Factor o1 A
i S
erator
tificiency al Rated Power
Factor at 75% of Full 92.6 percent

Load

Conformity to Indian

. Generally conforming to 1S:13364 (Part-2) latest (Above 20 KVA)
Standard For Alternator

Alternator
lype of Alternator Brushless
Voltage Regulation ;
Sadies VG 3
| | Grade
| — T [ SR
\ | | Alternator I (Ingress N
| [ P23
} | Protection) Raung
| " SRR
| H
: Salient Features of
i Alternator [Hint:
! Products matching all
1 selected values will be
| displayed; For example, if
j both ‘space heater and | NA
Bearng Temperature
| Detectors (BTD) are
| selected, product that
include both options will
be shown]
P e AN SRS
| 1ype of Control Panel AMmE Control Panel
Control Panel Location Qutside the Canopy
1P (Ingress Protection) .
1P 53
Rating of Control Panel
Display Meters in Control
| |
| i inel (with Appropriate
|
11 | Rating and Accuracy Multifunctional Digital display meter (displaying Voltage, Current, Frequency, Power Factor)
|
‘ | Class) Included in Scope
| | of Supply
|  — it - - SRR
| | i
| Other Devices in Control
Panel (with Appropriate . .
Required switches and cutout,Contactor, Battery charger
Rating) - Included in




Control Panel

Display
Parameters/Features
[Hint:Products matching
all selected values will be
displayed; For example, if
both 'Engine Speed" and
'Lube oil pressure’ are
selected, product that
include both options will
be shown]

Engine Speed,Lube oil pressure,Coolant/cylinder head Temperature,Engine running hours,Fngine battery voltage, Fngine
Running status,Generator Voltage (Ph-Ph),Generator Voltage (Ph-N),Generator Current (R, Y, B),Generator apparent Powet
(kVA),Generalor active Power (kW),Powerfactor,Frequency,Fuel level Fvent log,Control supply Voltage

Indicators [Hint:Products
matching all selected
values will be displayed;
For example, if both
'‘Over speed' and 'Low
fuel level" are selected,
product thatinclude
both options will be
shown)

Low Lube oil pressure,High water / coolant / ¢ylinder head temperature,l ow frel level, Over speed

Audio Alarm
[Hint:Products matching
all selected values will be
displayed; For example, if
both 'Over speed' and
‘Low fuel level' are
selected, product that
include both options will
be shown]

Low Lube oil pressure,High water / coolant / cylinder head temperature,Low fuel level,Over speed

Acoustic Enclosure

Acoustic Enclosure -
Included in Scope of

Supply

Yes, Power Generator supplied with Acoustic Enclosure

Sheet Thickness (in mm)

1.6

Thickness of Insulation

25 millimeter

Density of Insulation (in

4 28
kg/cubic meter)
Noise Level at 1 Meter (in
75
dB)
Fuel Tank Capacity 165 liter
Number of Fuel Tank 1 {
- SN s e e s ] |
Fuel Tank Fabricated ‘
) M.S Sheet
Fuel Tank Material
Fuel Tank Sheet Material 3
Thickness (in mm)
Fuel Tank Features Fuel Tank capacity is sufficient for 8 hrs of running at full load
Battery Type "Low Maintenance free to IS: 14257 for high cranking performance”
Battery Battery Capacity (in Ah) 100
Number of Batteries 1

Salient Features

Salient Features of Power
Generator

Glass window on Accoustic Enclosure in front of the Control Panel,Fmergency Stop outside the Accoustic Fnclastre

Additional Features

NA

Trailer

Availability of Trailer

NA for Fixed/Skid Mounted Power Generator

Pay Load of the Trailer

0 kilogram

Number of Axles

Number of Wheels

'NA' for without trailer

Wheel Tyre Size

0 inch

Brake Mechanism

NA for Fixed/Skid Mounted Power Generator

Trailer Complying to
CMVR act and Regulation

NA for Fixed/Skid Mounted Power Generator

Maximum Permissible
Speed of Trailer (in
Km/hr) [Hint: Please
write '0" if Not
Applicable]




General Technical
Requirements (GIR)/
Commissioning

Instatlatio

—Fratter-tntaden-Weight—

Trailer Overall Length

(including Power

‘ Gross Towing Weight
% Generator)
I

Salient Features of

| Traile

seneral Technical
Requirements (G1R) /
Commissioning (Part-1)

-H-O-kitograth-
O millimeter

0 kilogram

a) Power Generator shall be complete with Diesel Engine, Alternator and AMF/MANUAL Control Panel along with Acoustic
Enclosure. Diesel engine and alternator shall be closely coupled or provided with flexible coupling and mounted on a base
plate / M.S. frame of robust in construction.

General Technical
Requirements (GTR) /
Commissioning (Part-2)

b) Anti-Vibration mountings shall be provided for complete Power Generator in case of flexible coupling. In case of direct
coupling Anti-Vibration mountings shall be provided for the Engine as well as the alternator.

" General Technical

|
| Requirements (GIR)/
i Com

sioning (Part-3)

General Technical
| Requirements (GTR) /

Commssioning (Part-4)

Requirements (GIR)/

| Commissioning {(Part-5)

r
|

|

|

|

[

] General Iechnical
|

|
L
‘ General Techmcal

| Reqguirements (GTR)

omumissioning (Part-6)

¢) Power Generator should have protection against under voltage, over voltage, under frequency, over frequency, low battery

voltage. over current, earth-fault, short circuit, phase sequence change etc.

| ST D v S .
d) Automatic Mains Failure (AMF) control panel, where applicable, shall be able to start up the Power Generator and transfer
the load on Lo the Power Generator on mains failure without requiring any human intervention. Similarly on restoration of

mains supply, it shall be able to transfer the load to mains supply and switch off the Power Generator automatically.

¢) Control Panel (Manual / AMF), where applicable, shall be equipped with suitable Yoltmeter, Ammeter, Frequency meter,
power factor meter (these items can be alternatively supplied in one multifunctional digital display meter), battery charger,
indicators, various switches and cutout / MCB / MCCB / Contactor / Circuit breaker for the DG output of appropriate rating

and accuracy class as per rade practice for better utility.

1) Supply and installation of a change-over Switch / MCCB of suitable rating for Power Generator with manual control panel,

where applicable, is inclusive in the scope of supply.

General Technical
| Requirements (GTR) /
Commissioning (Part-7)

() Acoustic Enclosure shall be made of pre-treated and Powder coated CRCA Sheet. The sheet shall be Pre-treated and Powder
coated with weather-proofl paint. The Acoustic Enclosure shall be vermin proof. The enclosure shall accommodate the (daily
service) fuel tank of the Power Generator to make the system compact.

General Technical
Requirements (GIR)/
Commissioning (Part-8)

| General Technical
| Requirements (GIR)/

omimissioning (Part-9)

| General Technical

| Reguirements (GTR)/
|
! Commissioning (Part-10)

General Technical
| Requirements (GIR)

| Commussioning (Part-11)

h) Power Generators shall meet the requirements of Environmental (Protection) Rules 1986 as laid down by Min. of
Environment & Forests read with GSR 371 (E) dated 17.5.2002,GSR 520(E)dated 1.7.2003 , No.448 (E)dated 12.07.2004 , GSR
771(E) dated 11.12.2013 GSR 232(E)dated 31.03.2014,Gazette Notification No.167 dated. 31.03.2014 and Gazette Notification
No. 578 dated. 11.11.2014 in respect of noise and emission norms. The latest amendments to above GSRs shall be applicable
as and when amended by Ministry of Environment and Forest.

i) Standard set of tools consisting of a set of 3 spanners, one screw driver, one standard plier and one nose plier of

appropriate size shall be provided along with each Power Generator

J) Supply of kuel tank of suitable capacity, sutficient for minimurn 8 hours running/990 liters(whichever is lower) the Power
Generator, is inclusive in the scope of supply. Fuel Tank shall be complete with fuel piping (between fuel tank and diesel
engine), valves, level indications and all standard accessories. MS pipes, heavy class of suitable dia conforming to 1S 1239

| (Pari 1) - latest shall be used for fuel piping

Buyer's Responsibilities: i. Mains ACB for AMF oper ation shall be provided by the buyer for DG set rating above 600 KVA and
above For DG set other ratings seller shall provide mains and DG contactor/breaker, ii. Exhaust piping, extra civil work,
distribution board shall be provided by the buyer. iii. Consumables such as filters, lube oil at the time of servicing during

warranty period shall be provided by the buyer. iv. Obtaining necessary approvals, if any, is the responsibility of the buyer.

t
|
|
|
|
|
|
ke
| Above General Technical
Requirements (GTR)
Commussioning have
been seen, read,

|
|
|
|

understood and agreed

|
| to comply

Installation Requirement

with installation - inclusive in the scope of supply

Scope of installation for
diesel generating set

| when offered by the

|

vendor - inclusive in the

scope of supply (Part-1)

nstallation for

diesel generating set
when offered by the
vendor - inclusive in the

|
1 scope of supply (Part-2)
|

a) Installation of Power Generator when offered by the vendor is inclusive in the scope of supply and shall be done by the
seller. The installation work of Power Generator and its constituent parts shall be generally conforming to CPWD General

specification for Electrical Works, Part - VII - latest. b) Foundation shall be constructed by the seller. Foundation shall be of PCC
[ type with the ratio of 4:2:1. The length and breadth of the foundation shall be 300 mm more from the respective length and
breadih of the Power Generator. The height of the foundation shall be 400 mm, i.e., 200 mm below and 200 mm above the

ground level, Al te materials 7 labour requn ed for foundation work shall be supplied by the seller.

|0 Supply. laying and termination of interconnecting power and control cable shall be done by the seller. The cable supplied

| shall be IS5 marked heavy duty PVC insulated, armoured cable, with PVC outer Sheath of Type ST-2 (FR Grade, Category C1),
with aluminium conductor having insulation of PVC compound type -C, suitable for rated voltage upto and including 1100
volts and conforming to 15: 1554 (Part-1) latest. For 3-Phase Power Generators, 3.5 core or higher core cables shall be used.
Total length of the cable supplied by the seller shall be within 30 meters for each Power Generator with manual control panel

! and within 60 metres for each Power Generator with AMF control panel. The current rating of the cables shall be as indicated
below: 2C, 6 Sq mm for Single Phase, 3.5 & 5.0 KVA 2C, 10 Sg mm for Single Phase, 7.5 & 10 KVA 2C, 25 S mm for Single
Phase, 15 KVA 2C, 35 Sq mm for Single Phase, 20 KVA 2C, 705 mm for Single Phase, 25 KVA 2C, 955q mm for Single Phase,
30 KVA 2C, 1205y mm for Single Phase, 40 KVA 4C, 4 5g mm for Three Phase,

Scope of installation for

|

1 d) 10 KVA 4C, 6 Sq rm for Three Phase, 15 KVA 4C, 10 Sq mm for Three Phase, 20 & 25 KVA 4C, 16 Sq mm for Three Phase, 30
| KVA 3.5C, 25 5q mim for Three Phase, 40 KVA 3.5C, 35 5g mm for Three Phase, 50 KVA 3.5C, 70 Sqg mm for Three Phase, 62.5 &
\




Requirement

diesel generaling set
when offered by the
vendor - inclusive in the
scope of supply (Part-3)

75 KVA 3.5C, 95 S mm for Three Phase, 82.5 KVA 3.5C, 120 Sq mm for Three Phase, 100 KVA 3.5C, 185 Sq mm for Three
Phase, 125 KVA 3.5C, 300 Sq mm for Three Phase, 160 KVA 3.5C, 2 Run of 120 Sq mm for Three Phase, 180 KVA 3.5C, 2 Run of
150 Sq mm for Three Phase, 200 KVA 3.5C, 2 Run of 185 Sq mm for Three Phase, 225 KVA 3.5C, 2 Run of 240 Sq mm for Three
Phase, 250 & 275 KVA 3.5C, 3 Run of 185 Sq mm for Three Phase, 320 KVA 3.5C, 3 Run of 240 Sq mm for Three Phase, 380 &

400 KVA 3.5C, 4 Run of 240 Sq mm for Three Phase, 500, 600 & 750 KVA C, 6 Run of 240 Sqmm for Three Ph 00 KVA _

Scope of installation for
diesel generating set
when offered by the
vendor - inclusive in the
scope of supply (Part-4)

lahour

e) Construction of suitable carthing station and necessary connections shall he done by the selier Al

tations shall

required for construction of earthing station shall be supphied by the selier. The tatal number of earthing pits

and Body carthing shall be

be 4, i.e, 2 for neutral and 2 for body-earthing. Netutral carthing shall be done with copper Plate
done with G.I. plate / Copper. The consignee should choose installation site in such a way that the carthing stations can be
made within 10 metres of the Power Generator. Earthing station shall be typically constructed as per prevalent standard
practices and shall be generally conforming to CPWD General specification for Electrical Works, Part - VIl & Part -1 - latest. ¢)
Installation of Fuel Tank including foundation / stand shall be done by the seller. f)The warranty is applicable upto specified

value of month/hours whichever occurs first's.

Above Scope of
Installation for the Diesel
Generating Set, when
offered by the vendor,
has been seen, read,
understood, and agreed
to Comply

Warranty/Services

Standard Warranty on
Complete Power
Generator / DG Set

24 month

Warranty (in Running
Hours)

2500 hour

Number of Preventive
Maintenance Visits
Offered in an Year
During Warranty Period
(Supply of all
consumables is the
buyer's responsibilty)

Response Time to Attend
the Complaint During
Warranty

7 day

Time Duration For
Repairing/Replace the
Defect during Warranty

30 day

Test Reports

Type of lab which carried
out test of complete
product to prove the
conformity of product
specification

Certificates required as per CPCB

Test Report Available For
(Test/approval)

Type Approval Certificate for the specified rating of the Power Generator from any of the designated agency authorized by

CPCB,COP Certificate for engine, Type test report for Alternator as per 1S 13364 (Part-1) atest /1972564 (Part - 2) Iatest 1o

prove conformity to the specifications

Agree to provide all
relevant documents test
report/supporting
documen /reports etc to
the buyer at the time of
bidding or on demand

YES

Annual maintenance charges for Koel Green Electro Power Generator- DG set of 58.5 AMF Control Panel

@ar a¥| Service Year

TERft 9fR | AMC Percentage] gumi ifr] AMC Amount| gl angfif| AMC Fraquency

AMC charges for 1st year after warranty period in % of cost of equipment 3.25%

35444.50

Quarterly

AMC charges for 2nd year after warranty period in % of cost of equipment | 3.38%

36862.28 Quarterly

AMC charges for 3rd year after warranty period in % of cost of equipment 351% 38280.06 Q‘lmr‘lm Iy

AMC charges for 4th year after warranty period in % of cost of equipment 3.64% soeores N(;\.u;rursrl;/ ]
AMC charges for 5th year after warranty period in % of cost of equipment 3.77% A1115.62 Quarterly .
AMC charges for 6 year after warranty period in % of cost of equipment 3.90% h :;Trlri 7 »

AMC charges for 7 year after warranty period in % of cost of equipment 4.02% o - Quart w'.’” B

AMC charges for 8 year after warranty period in % of cost of equipment 4.15% - 41‘)-;')_9')(»“ ZE 7;):}(\1;:3»'”” R
AMC charges for 9 year after warranty period in % of cost of equipment 4.28% ) o lew .:’-(y:"'- N 7 ()xrxnwwrly N

AMC charges for 10 year after warranty period in % of cost of equipment 4.41%

48095.46

Quarterly




|

gdidish faawur | ePBG Detail

SUllsh ufiria (%) | ePBG Percentage(%): 3.00

guil & ey sifdRaa @g | Additional Clauses for AMC
1 ANMC charges Lo be indicated as percentage of cost of Product/Equipment guoted for each year after the warranty period.

2. GST shall be included in the AMC Charges quoted

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA decrement rules shall be applicable on total price inclusive of AMC

charges

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field depending on warranty parameter applicable in category parameters
for the equipment. The Seller while participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of AMC selected by Buyer. The
following shall be applicable If 5 year AMC selected

311 AMC charges for first year atter warranty period - Percentage to be indicated- A1

3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.
3.1.3 AMC charges for third year alter warranty period - Percentage to be indicated A3
304 AMC charges tor fourth year after warranty period - Percentage armount Lo be indicated Ad

3.1.5 AMC charges for Sth year after warranty period - Percentage to be indicated AS.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC as specified while creating bid.

3.3 AMC charges to be indicated tor each subsequent year should be same or higher than preceding year.

3.4 The AMC charges shall be offered within range of 3 1o 50% ol cost of equipment.
4. Since AMC charges are to be paid only later for each year during AMC period , applicable performance guarantee amount after placement of contract shall be based on the cost

of product/equipment and not on basis of cost of equipment along with AMC Charges

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable as 2.5% on the total contract value including AMC Charges The
PBG submitted after award of contract shall be released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due verification. Bank

quarantee for AMC is to remain valid till completion of AMC period plus one year .The bank guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost shall be matched by higher quoting eligible bidders on one to one
basis .The equipment cost shall be matched and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer, The payment of AMC will be made on AMC frequency (as indicated above) basis after satisfactory

completion of said period, duly certified by end user and scope of AMC will be as per para 1 above.

deligehit day | Advisory Bank State Bank of India

alel et el @l dlel & Frant sk udl & S iy duldlol uegd @en ghn | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

frer 3R el | Terms and Conditions

1. General Terms and Conditions

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATCQ), as applicable

1.3 All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including the provisions, rules, schemes and guidelines under the four Labour
Codes i.e. the Code on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; and the Code on Social

Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or notifications, the corresponding provisions of the pre-existing labour
enactnents (such as the Minimum Wages Act, 1948, The Payiment ol Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of
Gratuity ACL 1972, ete and refevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therelore, be responsible tor ensuring compliance under:

« Al notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and

« Al operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. and any other statutory requirements shall be strictly met by the Seller/

Service Provider. Any non-compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance with the contract and

applicable law
2. Buyer Added Bid Specilic Tenins and Conditions-
2.1 Generic

OPTION CLAUSL: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right Lo increase Lhe ordered quantity up to 25% of Lhe contracted quantity during the currency of the contract at the contracted rates. The delivery




period of quantity shall commence from the last date of original delivery order and in cases where option clause is exercised during the extended delivery period the additional

time shall commence from the last date of extended delivery period. The additional delivery time shall be (Increased quantity = Original quantity) x Qriginal delivery period (in

days), subject to minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the original delivery period. The Purchaser may extend this

calculated delivery duration up to the original delivery period while exercising the option clause. Bidders must comply with these terms.

2.2 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this

effect with bid.

2.3 Generic.
Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following address

Rajiv Gandhi Centre for Aquaculture Seabass Hatchery Project & Mud Crab Hatchery
Koozhaiyar Road, Thoduvai

Thirumullaivasal,

Sirkali Taluk

Mayiladuthurai 609113

2.4 Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per |

applicable rates (whichever is lower), subject to the maximum of quoted GST %. [

2.5 Generic. ‘
End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provided in Buyer’s standard format only |

2.6 Generic |
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OFM 7 OEM Certified resource or OFM \
i
|

authorised Reseller.

2.7 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider

details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.8 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of Goods

2.9 OFM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in [ndia to provide after sales service supportin India. The

certificate to this effect should be submitted.

2.10 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.11 Service & Support.
Escalation Matrix For Service Support : Bidder/OFEM must provide Escalation Matrix of Telephone Numbers for Service Support

2.12 Warranty.
Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, seller has to complete

the required Service / Rectification within 10 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the
product shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly clse the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right

to get the service / rectification dene from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service

/ rectification to the Buyer.

2.13 Buyer Added Bid Specific ATC: |
Buyer uploaded ATC document Click here to view the file . |
|

2.14 Forms of EMD and PBG:
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ICAR UNIT CIBA
payable at
CIBA CHENNAI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

Note:

1. Sellers are required to raise invoices online as per the contract terms on GeM portal. Timely invoice submission is mandatory for compliances, smooth payment processing,

and will also contribute to improving their ratings.
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